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Senior Consultant | Dynamics CE & Power Platform

Egypt,Cairo

SUMMARY

I am a Microsoft Certified Solutions Associate, Dynamics 365 CE Consultant seeking a competitive and
challenging environment where | can establish an enjoyable career to myself. Started as Microsoft
Dynamics CRM Technical Consultant, learned and worked with experinced and certified consultants.

WORK EXPERIENCE

Senior Power Platform Developer

TraxGroup, Cairo,Egypt
Oct 2022 - Current

Design, develop, and deploy innovative solutions using Microsoft Power Platform components
(Power Apps, Power Automate, and Power BI) to streamline operations and enhance business
efficiency.

Lead and manage the development team, overseeing project lifecycles from conception
through to deployment, ensuring timely delivery and adherence to quality standards.

Conduct detailed requirements analysis with stakeholders to understand and address business
needs, translating these into actionable and scalable Power Platform solutions.

Integrate Power Platform applications with existing systems and business workflows, utilizing
Dynamics 365, Azure, and Office 365 to create cohesive and robust environments.

Provide mentorship and support to junior developers, promoting best practices in code
development, maintenance, and security across the team.

Stay abreast of the latest updates and features within the Power Platform ecosystem,
evaluating and advocating for the adoption of new technologies that can drive business value.
Collaborate with cross-functional teams to ensure solutions meet business goals and user
needs, including troubleshooting and providing ongoing support after implementation.
Prepare and deliver comprehensive documentation and training to users, facilitating a smooth
transition and fostering a technology-driven culture within the organization.

Senior Dynamics 365 CE Technical Consultant

AlfaPeople, Egypt.Cairo
Jan 2021 - Current

Consultant with client companies in the design, implementation, and support of Microsoft Dynamics
CRM engagements:

Perform CRM visioning and design sessions with clients and prospects

Perform business analyst and requirements gathering activities during client implementations
Work closely with clients in the configuration and migration to the new CRM solution

Design and develop data migrations and integrations with the CRM solution

Provide cross-team support

Provide timely, high quality client service that meets or exceeds client expectations

Dynamics CE Technical Consultant
Alfapeople, Egypt.Cairo
Aug 2018 - Jan 2021



Dyanmics CRM Consultantion, Dynamics CRM Customization and Configuration, Dynamics CRM
Development, such as: Custom Workflows, Plugins, Scripts, SSRS Reports, and building Web
Applications Integrated with CRM - Web API's

EDUCATION

Bachelor's degree in Computer Science
Ain Shams University, Egypt.Cairo
2017 - 2021

Graduation Project Grade: A
Cumulative GPA: 3.2

PROJECTS

Oasis Flowers Mobile App
TraxGroup, Egypt.Cairo
Oct 2022 - Oct 2023

Developed a Warehouse Management mobile application using Power Apps to manage sales orders,
transfer orders, purchase orders, and counting journals. The app integrates with Dynamics 365 Finance
& Operations, providing streamlined operations for inventory and order management.

Othaim Investment Warehouse Management
TraxGroup, Cairo,Egypt
Jan 2023 - Apr 2023

Developed a comprehensive mobile application using Power Apps to manage sales orders, transfer
orders, purchase orders, and counting journals. The app integrates with Dynamics 365 Finance &
Operations, providing streamlined operations for inventory and order management

Traxawy Employee Self-Service (ESS) Platform
TraxGroup, Cairo,Egypt
Jun 2023 - Current

Created Traxawy', an Employee Self-Service (ESS) solution featuring a front-office Canvas app and a
back-office model-driven app. This solution covers critical business functions including timesheets,
leave requests, sales cycles, and project management.

Van Sales Solution

TraxGroup, Cairo,Egyot
Jan 2024 - Current

Developed a van sales solution integrating Dynamics CRM backend with a Canvas app front-end. This
solution facilitates direct sales processes from vans to customers, incorporating CRM data
management and real-time updates.

Al-Bir
Alfapeople, Egypt,Cairo
Jan 2021 - Current

Albir Society Jeddah.
e Business analysis and requirement gathering activities during client implementation
e System deployment, customization and integration with Dynamics 365 Finance and Operation
o Conducted environments developments custom and reporting projects.



The Advanced Technology and Cyber Security Company by STC
» Gather business requirements and document system specifications
¢ System deployment, customization and Dynamics 365 CE Integration with Oracle
e Go-Live Support

DACO

Alfapeople, Egypt,Cairo
Aug 2021 - Current

Dammam Airports Company, a key component of the Kingdom's effort to improve the air transport
industry in Saudi Arabia.
e Develop business needs by covering all Dynamics CRM customization and integration with
other portals
e Responsible for configuration and migration for new CRM environments
» Integration with Dynamics 365 Finance and Operation
e Go-Live Support

SAVC

Alfapeople, Egypt,Cairo
Jan 2019 - Jan 2021

Saudi Civil Aviation Authority is Dynamics CRM with custom web portal to provide services and
solutions for subscription requests members and corporations with their dependencies handling the
subscription with all related requests of hold renew extend and cancel process with configuration of
every single point in the system to be dynamically changed as client needs.

CERTIFCATIONS

- Microsoft Certified: Power Platform Functional Consultant Associate | 2021
- Microsoft Certified: Power Platform Developer Associate | 2021

- MMIicrosoft Certified: Power Platform Solution Architect Expert | 2023
-Microsoft Certified: Power Platform App Maker Associate | 2023

TECHNICAL SKILLS

DBMS: SQL Server

Programming Languages:

C#, ASPNET (Web forms/ MVC)

Scripting Languages: XML, JavaScript, JQuery, Ajax, HTML, CSS Tools & Technologies:

Dynamics CE, SSRS, WCF (SOAP, Restful), Entity Framework, LINQ, ADO.NET, Power Apps, MS Flow, TFS,
WEB APl and Odata

PERSONAL SKILLS

-Problem-solving

-Fast learning curve with minimal coaching and guidelines.

-Can work in a team or independent.

-Steadiness under pressure.

-Good communication and Presentation Skills.

-Learn from mistakes and share lessons learned from previous projects.

LANGUAGES
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PERSONAL INFORMATION

Date of Birth: 29/8/1999
Nationality: Egyptian

REFERENCES

Available upon request



